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New Client Info Sheet 
Name: ________________________________________ Phone: ________________________________________ Address: ______________________________________ ______________________________________________ Email: ________________________________________ Parent Name: __________________________________ Emergency Contact: ____________________________ ______________________________________________ Primary Care Physician: ________________________ ______________________________________________ 

New Client Showing Info
Before the show
· Let Sarah know as far out as possible you are interested in a horse show (show schedule listed on our website ridetruecourse.com)
· Schedule with Jo for clipping (needed before each show)
· Trunk packed with saddle on top the night before a show – every show besides Brave Horse trunk should be packed Sunday evening, Brave Horse is Monday evening)
· Trunk should have all tack, boots or equipment your horse may need
· Send a clean horse and tack to the horseshow
· Pack payment for the show – checks, credit card, Venmo
· Discuss if your horse should be on full care at the horseshow (highly recommended for novice riders and required for first timers) 
· Check with Sarah on what day and time you should arrive at the show (no later than a day before horse showing)
· Open accounts at Farm vet and The Apothecary, each horse will get two Ulcerguard pastes a week at around $40 each, additionally if any more medication is needed we will be able to get for your horse, most horses need help preparing for the horseshow with paste which ranges around $25 daily or every other day showing, please discuss with us if you have more questions on what your horse will need. 
· Payment needed for braiding, tipping, vet account, show bill, and possible farrier bill. Payment needed after show for training and care bill. 

During the show 
· Horse should come out of the barn clean for walks, grazing, showing, schooling and hacking. This means hooves picked, clean hooves, mane and tail combed, curried, brushed, and clean tack 
· The night before showing, check the schedule on the specific show platform and ask for assistance if needed – the earlier the better!
· Check what preparation your horse will need before showing – riding, lunging
· Please use our square True Course saddle pads (when hacking) Jumper saddle pad or hunter pad, half pads, boots, grooming supplies, and ear puffs (unless you have a specific half pad, show pad or boots approved one for your horse).
· Horses should have a bath the day before showing
· Legs should be washed before showing and after depending on if full body bath is needed (unless bad feet)
· Keep stall and trunk area clean and tidy 
· Our staff will be in charge of lunging, unbraiding and wrapping – if bathing is needed, please communicate with them on timing
· On Saturday, please check your braiding bill, this is usually able to be Venomed, cash or check and located typically in a clear envelope where the grooming stalls are located 
· On Sunday, please check out your show bill with a check or credit card in the office and tip your grooms similar to restaurant, can go directly to Jake to split or can be split by yourself to the individuals 
· After you are done showing, please pack all your tack and belongings in your trunk with cover on and saddle on top to go home

After the show
· Be on the lookout for your training and care bill from True Course to your email, please use Venmo, Zelle, check or cash for this 
· We are allowed one riding shot and one candid from Winslow Photography at a discounted price at shows they attend. Please let Michaella know which photo(s) you would like by Sunday at 8 PM.



We hope this helps and you have a great show!
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